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JloroBop myoamuHoi o¢epThl 0 npoaake ycayr UHrepHeT-marasuna « Tpenep
o Hore Cepreu 3opkuin» Ne A(2

1.001mue moJI0KeHus

1.1. UII Jlepxau Cepreii CepreeBuu, ganee «lIpomaseny, nyonukyet [Iyonunanyro
odepTy 0 peanuzanuu Y Ciyr, pa3MeNnieHHBIX Ha opUIIHaTbHOM HHTEPHET-calTe
IIponarna https://zoarkey.ru/

1.2. B cootBercTBUM co ctatheil 437 ['paxxganckoro Koxekca Pocculickoi
®enepanun (I'K PO) gaHHBI TOKYMEHT SBIISIETCA MyOIWIHON odepToil, u B
ciIydae IPUHATHS U3T0KEHHBIX HIDKE YCIOBUI (PU3HUECKOe JIUII0, IIPOU3BOIAIIEe
aKIIenT 3Toi odepThl, OCYIeCTRIIET omwiaty Ycinyru [IpoaBiia B COOTBETCTBUU €
ycioBusiMH Hactosero Jlorosopa. B coorBercTBuu ¢ mynkroMm 3 crateu 438 ['K
P®, ommata Yemyru [lokynaTtenem sSBIIETCA aKIeNToOM O(epThI, YTO CUHTACTCS
PaBHOCHUIILHBIM 3aKIIFOUeHHIO J/[oroBopa Ha yCIOBHAX, H3T0XKEHHBIX B odepre.

1.3. Ha ocHOBaHHH BBINIIEU3T0KEHHOTO BHUMATEIHHO 03HAKOMBTECH C TEKCTOM
IyOoIuYHON 0epTHI, U, €CIIH BBl HE COTJIACHBI C KAKUM-JTHOO0 IIYHKTOM O(epThl,
BawMm npeparaercs oTkazaThes OT HCIIONB30BaHUA Y CIIYT, IPEJOCTABISIEMBIX
IIpomaBmom.

1.4. B HacTosmeit odepre, eciai KOHTEKCT He TpeOyeT HHOTO, HIDKEIIPUBEICHHBIE
TEpPMUHBI UMEIOT cleyrolue 3HaueHus: ¢ «Odepra» — myOIUdHOE MpeI0KEeHHE
[IponaBia, afpecoBanHOE TI000MY (puzHUECKOMY TUIY (TpaXKIaHUHY ), 3aKITIOYUTh
C HUM JIOTOBOp Ha CYIIECTBYIOIINX YCIOBUSX, coAepxkamuxcs B Jlorosope,
BIUTIOYAs Bce ero mpruoxkeHus. * «llokymaTens» — puindeckoe IHI0,
3axmounBIee ¢ [IpoxgaBmom JloroBop Ha yclloBHsX, coAepkamuxcs B JloroBope. *
«Axnenty — noiHoe u 6e3oropopounoe npuuAtue llokymatenem ycnopuit
JloroBopa. * «Yciyra — repedeHb HAHMEHOBaHUI aCCOPTUMEHTA,
IIpeCTaBICHHBII Ha 0(UIIHATIHFHOM HHTEPHET-caliTe. * «3aKa3y» — OT/IeNIbHbIE
IIO3UIIUU U3 aCCOPTUMEHTHOIO IlepedHs Y ciyr, ykazanHele [lokynaTenem mpu
odopMIIeHHH 3asiBKH Ha HHTepHeT-caliTe uiu dyepe3 Oneparopa.

2. Ilpeamet moroBopa

2.1. IlpogaBern peamu3yeT YCIyTry B COOTBETCTBUHU C JICHCTBYIOIIUM
npetlickypaHToM, onyOJIMKOBaHHEIM Ha HHTepHeT-caiiTe [IpogaBma
«https://zoarkey.ru/», a Ilokymarens Tpou3BOAUT OIUIATY U IPUHUMAET Y CIYTY B



COOTBETCTBUH C YCIOBHSAMU HacTodIiero Jloropopa.
2.2. Hacrosmuii JloroBop U MPUITOKEHIS K HEMY SBJITIOTCA 0QHUITHATEHEIMI
nokyMeHTamu [IpoiaBia u HeoTheMIIEMO YacThi0 OEPTHI.

3. Odopmienne 3akaza

3.1. 3aka3 Ycnyru ocymectBisiercs [lokynarenem gepez HHTEpHET-CallT
https://zoarkey.ru/.

3.2. Ilpu peructpamuu Ha nHTepHET-calite [Ipogasma Ilokymatens 00s3yeTcs
IIPEe0CTABUTH CIEAYIOINTYIO PETHCTPAIIHOHHYIO HH(pOopMaIHio o cede:: * dhaMiutus,
UM, * aJIpec JICKTPOHHON IMOYTHI; * KOHTAKTHEI TeaedoH (MOOMIBHBIIA,
CTaIlHOHAPHBIIT).

3.3. IIpu odopmnennn 3akaza gepes Onepatopa [lokynarens o0a3yeTcs
IIpe0CTaBUTh HH(pOpMaIIo, yKa3aHHYIO B II. 3.2. HacTosIero /[oroBopa.
IIpunsarue Ilokynarenem ycinoBHil HacTosAIero JJoropopa ocyecTBIsIeTCA
nocpeAcTBOM BHeceHus [lokynaTeneM cOOTBETCTBYIONIUX JIaHHBIX B
peructpaionnyo ¢hopmy Ha HHTepHeT-caiiTe win npu odpopmieHuu 3akasza
yepe3 Onepartopa. [lokynarens uMeeT IpaBo peJaKTHPOBATh PETUCTPAIHOHHYIO
uadopmamnuro o cede. Oneparop He H3MEHSAET U HE peJaKTUPYET
peructparonnyro nadopmaruto o [lokynaresne 6e3 coriacus MOCIeTHETO.
[Iponaser 06s3yeTcs He cooOImath nanHble [lokynartens, ykazaHHbBIE IIPU
peructpanuu Ha caiite https://zoarkey.rw/. u mpu opopmnenun 3akasa, auam, He
HUMEIOIUM OTHONIEHHS K HCIIOTHEHUIO 3aka3a. Y TBepIuB 3aKa3 BRIOpaHHOM
VYemyru, Ilokynatens npegoctasisger OnepaTopy HE0OX0 UMY HHGOPMAIIHIO B
COOTBETCTBUH C MOPSIAKOM, YKa3aHHOM B II. 3.2. HacTosmero Jlorosopa.

3.4. IIpogaBen u OnepaTop HE HECYT OTBETCTBEHHOCTH 3a COJIEp:KaHUE U
JTOCTOBEPHOCTH HH(popMaIuy, npeocrapieHnoi [lokynateneM npu opopmiaeHUN
3akaza.

3.5. IloxynaTenb HECET OTBETCTBEHHOCTH 32 JIOCTOBEPHOCTH IIPE/IOCTABIEHHOM
nHpopmaun mpu opopMISHUH 3aKasa.

3.6. Omnarta [lokymaTeneM caMOCTOATENHHO 0(hOPMICHHOTO Ha HHTEpHET-caliTe
3akaza o3HadaeT cornacue llokymaTens ¢ ycnoBusamu Hactosaero Jloroopa.
JleHns orutaTel 3akaza sBIsIeTCs JaTol 3akirdeHus Jlorosopa mexay [IpogaBiom
u [lokymnarenem.

3.7. Bce nHbOpManHoHHBIE MaTepHalbl, IPeCTaBIICHHBIE Ha caiiTe
https://zoarkey.ru/, HOCAT ClipaBOYHBIN XapakTep U HE MOTYT B IIOJIHOIT Mepe
nepeaBaTh JOCTOBEPHYIO HH(POPMAIUIO 00 ONpe/IeIEHHBIX CBONCTBAX U
XapakTepUCTUKaxX Ycinyru. B ciydae Bo3HuKHOBeHHs y 1lokymaTenss BOmpocos,
Kacaromuxcs Yciayru, nepej opopmieHueM 3akaza eMy HE0OXOJUMO 00paTUThCA
3a KOHcyJpTanuen k Omeparopy.



4. Cpoxu HcHoJIHeHUs 3aKa3a

4.1. Cpoxk ucnonHeHUs 3aKa3a 3aBHCHT OT THUNA Y CIYT'H H BpEMEHH,
HeoOXouMOoTro Ha 00paboTky 3aka3a. Cpok UCIIOHEHHS 3aKa3a B
HCKITIOUUTENBHBIX CTydassiXx MOXKET ObITh oroBopeH ¢ ITokymnarenem
HHIUBU/IyaJbHO B 3aBUCHUMOCTH OT THIIa IPEAOCTaBIIEMBIX Y cayr. B cioydae
HEBO3MOXKHOCTH oka3zaHus Yciayru [IpogaBiioM, B TOM 4ucie 10 IpUYNHAM, HE
3aBUCSIIIM OT ITocaeiHero, IIpogaBen BipaBe aHHY/IHPOBATh YKa3aHHYIO YCIyTy
n3 3aka3za [loxymaremns. [IpogaBery 00s3yeTcsa yBemoMuts [lokymnarens oo
U3MEHEeHUH ero 3akasa yepe3 Omneparopa.

4.2. 3aka3 cunuTaeTCs BBIIIOJIHEHHBIM B MOMEHT NIPUHATHUS yciayrd [lokynartenem.
4.3. B ciygae nipenocrtaBieHus [lokymnarenem HeI0CTOBEpHOH HHGOPMAITUH €T0
KOHTaKTHBIX JaHHBIX [IposaBen 3a HeHa [IexKalee HCIOITHEHHE 3aKa3a
OTBETCTBEHHOCTHU HE HECET.

4.4. B cnydae HeHa JIEXKAIIEro UCIIOJIHEHUA 3aKa3a 1o BuHe IIpojiaBiia moBTOpHas
peanuzanus 3aKa3a OCyIIecTBIsIETCS OeCILIaTHO.

5. Omwiara 3aka3sa

5.1. OruraTta HCIIOTHEHHOT 0 3aKa3a OCYIIECTBIAEeTCA IIyTEM Iepeiadl
IToxymnareneM JAeHEXHBIX cpe/IcTB coTpyAHUKY IIponaBua. IlonTBepxkaeHEM
OIUIATHI HCIIOTHEHHOr O 3aKa3a SIBIIIETCA YeK.

5.2. Ilens! Ha YcyrH, yKa3zaHHBIe Ha HHTepHET-caiiTe «https://zoarkey.ru/», moryT
OBITH U3MeHeHsI [IpojaBIIOM B OJTHOCTOPOHHEM HOPsAIKE O3 YBEJOMICHUS
Iloxymaremns. B coaydae u3aMeHeHNs [IeHBI Ha 3aKa3aHHbIe Y ciryru, OnepaTtop
00s13yeTcs B KpaTdaiiiine cpoku npouHdopmupoBaTs [lokymnarens o Takom
n3MmeHeHnu. [lokymnarens BIpaBe MOATBEPIUTH OO aHHYIUPOBATH 3akas. B
ciaydae oTcyTcTBUS cBs3H ¢ [lokynmaTeneM 3aka3 cauTaeTcsi aHHYJIHUPOBAaHHBIM B
TeueHne 14 xaneHapHBIX JHEH ¢ MOMeHTa 0(OpMIICHHS.

5.3.JleHeskHBIE Cpe/IcTBA IPUHUMAIOTCS JBYMs CIIOCOOAMU: HATHYHBIMH,
Oe3HAIMYHBIM IIJIaTEXKOM

6. Bozppar 3aka3za

6.1. B cootBercTBUM C 1. 4. cT. 26.1. 3akoHa P® Ne 2300-I «O 3amure npas
notpedureneit» [lokymatens BpaBe 0TKa3aTbes OT 3aKa3aHHON YciIyru B moboe
BpeMsi 0 MOMEHTA UCIOJHEHNS 3aKa3a.

6.2. ITokymaTens He BIpaBe OTKa3aThCs OT OIJIAYeHHOr'0 3aKasa (IIH €ro 4acTu)
HaJUIEXKaIIero Ka4ecTBa, HMEIOIEro HHAUBUYAIFHO ONpeAeIEHHbIE CBONICTBA.
6.3. B cirydae nipegocraBieHusA Y CIIyTH HEHa IeXKallero kadectna, [lokymarens
00s3yeTcss oopatuthes K [IpoaBiry B MaKCHUMAalIbHO KOPOTKUE CPOKH.

6.4. B cootBeTcTBUU cO cT. 22 3akoHa P® Ne 2300-I «O 3amure mpas
notpebureneit» ymnadenHas [lokymarenem cymma 3a YcIyry HeHaIJIeKaIero
KadecTBa MOJIeXKUT Bo3BpaTy [lokynarento B TedeHue 10 kaneHIapHBIX JHEI C
MOMEHTA IpeIbIABIECHUS COOTBETCTBYIONIEro TpeOoBaHUsA. Bo3BpaT JeHEeKHBIX



CPEZICTB OCYIIeCTBIIsIeTCs HanuIHbBIMU B oduce [Ipoaasna. B ciydae, ecnmu Yemyra
OBLI OIIaUeHa Uepe3 CUCTEMY JIEKTPOHHBIX IUIaTeXKel, TO BO3BpAT JIEHEXKHBIX
CPEJICTB OCYIIECTBIISIETCS Ha 31eKTpOHHEI cueT [lokynaTens B TedeHue S5-Tu
pabounx gHEil.

6.5. Jlu1s1 Bo3BparTa JEHEKHBIX CPEJCTB 3a Y CIYT'y HaJIEXKAIIErO Ka4ecTBa
(oxa3aHHYIO B COOTBETCTBUU C ONMCAHUEM, pa3MeIleHHBIM Ha HHTepHET-caliTe
https://zoarkey.ru/), TOKHEI OBITH BEITIOJTHEHBI CIISIYIOIIHE YCIOBUA:

- MICBMEHHOE 00OCHOBaHNE MPUYUHEI BO3BpaTa JEHEKHBIX CPEJCTB OTIIPABUTh Ha
nouty [Ipomasma: info@zoarkey.ru B Teuennn 14 gaeit

- IPUJIOKUTH MEKTPOHHYIO KBUTAHIIUIO 00 omiate Y ciyru

- onoBecTuTh IIpogaBna o muceMe mo Tenedony: +7 (495) 008-91-84 +7 (925)
377-33-07

B ocTanbHBIX ciydasx BO3BpaT J€HEKHBIX CPE/ICTB 3a YCIYTY HaJIIIeKAIIEro
KauecTBa HEBO3MOJKEH.

6.6. Jl;1s1 BO3BpaTa JIEHEX)KHBIX CPEJICTB 3a YCIYTY HE HA/IJIEXkKAI[ero KauyecTBa
(oxa3zaHHYIO HE B COOTBETCTBUU C OMUCAHUEM, pa3MEI€HHBIM Ha HHTEpHET-caiiTe
https://zoarkey.ru/), cocTaBisArOTCA HaKIaAHASA I aKT O BO3BpaTe JCHEKHBIX
CPEJICTB, B KOTOPOM YKa3bIBAIOTCS:

- monHoe pupMeHHOe HauMeHoBaHue [Ipoaasna;

- ¢paMuus, UMs1, OTYECTBO U MACTIOPTHEIE JaHHbIe [TokymaTens;

- HaUMEeHOBaHUe Y CIIyTH;

- MpUYMHA BO3BPATa JICHEXKHBIX CPEJCTB 32 Y CIYTY;

- 1IaTa OKa3aHus YCIyry;

- CyMMa, IOJIiexaras Bo3Bpary;

- noanucu [IpomaBna u Ilokymarens.

6.7 Jlns BO3BpaTa JICHEKHBIX CPEJICTB B CIIydae OTCYTCTBHS (hakTa Hadana
OKa3aHUs YCIYTU JOJDKHBI OBITH BHIIIOHEHBI CIIEYIONIHE YCIOBHS:

- MICEMEHHOE TpeOOBaHUe 110 BO3BPATY JICHEXKHBIX CPEJCTB OTIPABUTH HA MOUTY
IIponarna: info@zoarkey.ru B Tedenun 14 nueit

- IPUIIOKUTE MEKTPOHHYIO KBUTAHIIUIO 00 omiare Y CiIyru

- onoBecTHuTh [IpogaBna o muckMe 1o Tenedony: +7 (495) 008-91-84 +7 (925)
377-33-07

B ocTanbHBIX ciiydasx BO3BpaT JE€HEKHBIX CPE/ICTB 32 HE OKAa3aHHYIO Y CIIYTY
HEBO3MOJKEH.

6.8. Bo3Bpat ctoumoctn Y ciiyru Npou3BOJAUTCSA HE Mo3Hee yeM gepes 10
(mecsTh) nHEH ¢ qaThl mpeiocTapiaeHus [lokymaTeneM cOOTBETCTBYIONIETO
TpeboBanu. 6.9. /115 Bo3BpaTa JEeHEKHBIX CPE/ICTB Ha OAHKOBCKYIO KapTy
3aKa3unKy He0OXOAUMO 3allOTHUTH «3asABIIEHHE O BO3BpATe JICHEKHBIX CPEJICTBY,
KOTOpOe€ BBICEIIaeTcs 1Mo TpeboBanuo KoMmanuei Ha 3IeKTpOHHBIN ajipec
3aKka34nKa, U ONPaBUTh €r0 BMECTE C MPUIIOKEHNEM KOIHU MacIopTa Mo ajipecy:
mfo@zoarkey. Bo3Bpat qeHeKHBIX CpeJCcTB Oy/IeT OCYIECTBICH Ha OAaHKOBCKHIT
cueT 3aKa3uuKa, YKa3aHHBIN B 3asBiaeHnn, B Tedenue 10 ([lecstn) pabounx aHeit
CO JIHS MONIyYeHUs «3asiBIE€HHE O BO3BpaTe JEHEXKHBIX cpeicTB» KommaHuei.



6.10. /Iy Bo3BparTa JIEHEXKHBIX CPEACTB, 3a9UCIIEHHBIX HA PACYETHBIN CUET
Komnanuu ormudo4HO TOCpeICTBOM IIIIATEKHBIX CHCTEM, 3aKa3uHK JOJDKEH
00paTUThCS C MUCEMEHHBIM 3asiBJICHUEM U IIPUIIOKEHHEM KOITHH MacropTa u
YeKOB/KBUTAHITUH, MOJTBEPIKIAIONINX OITHO0UHOE 3auncienne. J[anHoe
3asBIICHHE HEOOXOIMMO HAIIPpaBUTh MO ajzpecy: Mocksa, 4-i1 JloOpEIHUHCKUIA
nepeynok, 8/10 «CityFitness». Ilocie moaydeHns MICEMEHHOTO 3asBICHHS C
IPIJIOXKEHHEM KOIIUHU [TacopTa U YeKoB/KBUTaHIuil KoMnaHus mpou3BoauT
BO3BpaT B cpok 10 10 (mecatn) pabounx JaHEH co AHA MOTyIeHHS 3asgBICHUA Ha
pacyeTHBII cUeT 3aKa34yuKa, yKa3aHHBII B 3asBiIeHUU. B sTOM cioydae, cymma
BO3BpaTa OyJeT paBHATHCS CTOMMOCTH 3aKas3a.

6.11. Cpok paccMoTpeHUsA 3asiBIICHHUS U BO3BpaTa JACHEXKHBIX CPEJICTB 3aKa3dyHKy
HauMHAET UCYUCIATECA C MOMEHTa nonydeHus Kommanueii 3asBieHUs U
paccuuThIBaeTcs B pabouux AHAX Oe3 ydeTa Mpa3JHUKOB/BRIXOAHBIX qHei. Ecmu
3asBieHne noctynmwio Kommaanu ocie 18.00 pabovero gusg wim B
IIpa3IHIYHEIN/BEIXOTHON JIeHb, MOMEHTOM nonydeHus KoMmanuei 3asBieHns
CUHTAETCS CISTYIONINIT paboumii JeHb.

6.12. TpeGoBanue o Bo3Bpate [lokymatens qomkeH mpegocTaBuTh [Ipomasity 6o
B IMICEMEHHOM BHJIE I10 ajpecy I'. MockBa, 4-if JIoOpeIHHHCKIH epeyIiok, 8/10
«CityFitnessy», 1100 B 31€KTPOHHOM Ha aJipec 3NIeKTpoHHOI nouTs! info@zoarkey.
TpeboBaHmne MOXET OBITH COCTaBICHO B CBOOOHOI (hopMe ¢ 00s3aTeTEHBIM
yKa3aHUEM KOHTaKTHBIX JaHHBIX [lokymartens, cOBIajaloMUX ¢ yKa3aHHBIMU IIPH
3aKa3e Y CIIlyr'y, HAUMEHOBaHUs BO3BpAI[aeMoro Y cIIyTH U IIPUYHUH BO3BpaTa.

[Toxymarens BrpaBe 3a7jaTh Bce BO3HUKINHE Bonpock [IpoaaBity mo tenedony
8(495)008-91-84.

7. ABTOpCKHe mIpaBa

7.1. Bes TekctoBas nHGOpMAanus U rpadudeckie H300paxKeHns, pa3MeIleHHbIe Ha
nHTepHeT-calite https://zoarkey.rw/, sBisaroTcs: coocTBeHHOCTEIO [IpogaBma w/mm
€r0 MOCTABIIHKOB.

8. HpaBa, 00513aHHOCTH H OTBETCTBEHHOCTE

8.1. IIpogaBen He HeCceT OTBETCTBEHHOCTH 3a HEHAIJIEXKAIIlE€e HCIIOIb30BaHUE
Yemyr [lokynarenem, 3akazaHHBIX Ha HHTEpHET-caliTe win 9epe3 Oneparopa.

8.2. IlponaBen BripaBe IepejiaBaTh CBOU IIPaBa U 00A3aHHOCTHU 110 UCIIOTHEHUIO
3aKa30B TPETHUM JIUIIAM.

8.3. IIpogaBelr mMeeT IpaBoO Ha OCYIIECTBIECHUE 3aUCH Tele()OHHBIX IIEPETOBOPOB
c Iloxymarenem. B cooTBeTcTBHU C II. 4 cT. 16 @eaepansHoro 3akoHa «O0
nHbopManuu, HHGOPMAITHOHHBIX TEXHOJIOTHAX U O 3alUTe HHGOPMAITHUN»
[IponaBerr 06s3yeTcs: mpeIOTBPAIIATh MOMBITKH HECAHKITHOHUPOBAHHOTO JIOCTYIIA
K uHdoOpManuu WM Mepeiady ee JIUIaM, He UMEIOIIUM HeloCpeCTBEHHOTO
OTHOIIIEHUS K UCIIONHEHUIO 3aKa30B; CBOEBPEMEHHO 0OHApPYKUBATh U IIPECEKATh
Takue ¢akThl. TenedoHHBIE pa3TOBOPHI 3aMMUCHIBAIOTCA B IESX OCYIIECTBICHUS



KOHTPOJIA JCATCIILHOCTH OnepaTopa U KOHTPOJII Ka4CCTBA UCIIOJIHCHH A 3aKa3oB.

8.4. Bce nmpeTeH3un 1Mo HeHa IeKaIeMy HCIIOTHEHI o 3aka3a [lokymarens BpaBe
HaIPaBUTh HA aJIpec IEKTPOHHOI MOYTHI, YKa3aHHBIH HA HHTEpHET-CaiTe
https://zoarkey.ru//, B paznene «KoHTakTe». Besa moctynusmas naopMaIis
oOpabaTbIBaeTCA B KpaTJaHIue CPOKL.
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